1977 Article Index 


Systems Management Principles 


professional relationships: 
Part skills (Jan.) 


Author describes the complex skills of communicating and influencing the 
user to acceptance of a new system. 
Lyle Yorks 


Law and information systems (Jan.) 
Author covers selected Federal laws and their information requirements as 
they apply to systems analysts. 

Dr. Lawrence R. Miller 


Managing professional relationsh 

Part li — influencing skills (Mar.) 

Communicating with and influencing others is an integral part of the systems 
professional's job. Article provides a model for overcoming conflict and ob- 


taining commitment. 
Lyle Yorks 
Condensing the decimal system (May) 
A method for simplifying the cecltal system as we move to metric. 
Marius Gagnadre 
Will the real ethics problem stand up? (June) 


Stephen G. Schur 
Treating errors like rejects (June 
Author contrasts quality control with data 


lam Exton, Jr. 
Systems approach to accounting (June) 
Article constructs a systems model for the accounting process and identifies 
important elements. 
Sudhansu S. Rath 
Accountants and information systems (Aug. 
ASM members give their opinion on what accountants need to know in order to 
function in an information systems environment. 
Dr. John T. Oversbey 
Top management’s computer role (Sept.) 
Research uncovers extent to which top management should be involved in the 


information systems function. 
Dr. T. C. Willoughby and Richard A. Pye 


Systems ma and the engineer (Oct.) 

Systems management principles have benefited the engineering disciplines. 
. Harold Kerzner 

Specialization in the systems profession (Nov.) 


The computer has forced systems professionals to assess their own body of 
knowledge. Article shows how systems specialties can be integrated into 
daily problem-solving activities. 

Dr. Floyd Miller 


Fundamental systems concepts (Nov.) 
Author defines basic systems terminology. 


Thomas H. Athey 
The systems development process (Dec.) 
Author describes Get process of change applied to the flow and storage of 
information to increase efficiency and effectiveness. 
Foster Brown 


Managing the Systems Effort 


your inventory control (Jan.) 
Author describes basis for statistical inventory management. 


John M. Brennan 
Work measurement techniques (Feb.) 
A step-by-step guide to the execution of a work measurement program. _ 
Robert |. Stevens and Walter J. Bieber 
DP manager and performance measurement (Mar.) 
Author examines the information necessary for decision-making and perform- 
ance measurement in operations analysis. 
G. J. Lipovich 


Accounts receivables management (Apr.) 
Two companies’ use of the computer to panei their accounts receivables. 


jaj Aggarwal 
Project estimating (May) 
The estimating process can be standardized and reduced to worksheets, 
eliminating schedule slippages and cost overruns. 


John Toeliner 
Principles of organization planning (May) 
Author unites business strategy, operational problems, systems, manpower 
and market considerations into total organizational — ; 


bert |. Stevens 
Games systems people play (May) 


lender an cer V illere 
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Advanced project management (May) _ 
A ten-step plan to control any systems project. 


James R. Johnson 


project june) 
Article details steps in implementing a large-scale ee system. 
. Leonard S. 


Systems evaluation (July) 
Evaluation of a system before development is complete minimizes risks. 


Resolving user/s' differences (July) 
Survey probes the roles of the systems user and systems designer i in innova- 
tion and control of a system. 

C. Peter Smith 


Determining user involvement (Aug.) 
Author lists 12 factors which impact the systems and the user. 
Dr. Harry L. Gibson 


Centralized secretarial services (Aug.) 
Article details efforts to centralize secretarial/clerical persons. 
Te approach and computer development (Se: 
“Team” a pt. 
Steven A. Huesing 


Fables for systems designers (Oct.) . 
Author relates truths of children’s fables to systems design. 


Amoid M. Kneitel 
Getting action into MBO (Nov.) 
Objectives give a company direction but there must be action planning to 
achieve management's goals. 
Dr. Heinz Weihrich 


Cost exception alerting techniques (Nov.) 
Author presents a method for investigating variances and waking Coe decisions. 


k Collins 
Project management—pro and con (Nov.) 


George N. Martin 
Pricing DP services (Nov.) 
The design of a successful chargeback system will provide better utilization of 
computers and conirol DP budgets. 
James J. Joy 


Human factors in MIS (Nov.) 
Systems fail because the users were left out in the acne. 


B. Carper 
Information resources management: Fad or fact (Dec.) 
IRM makes the case that data and information have been under-managed and 


under-utilized. 

Woody W. Horton, Jr. 
Problem identification (Dec.) 
Article gives basic steps to defining systems problems. 


Selection and Training of Systems Personnel 


Missing ingredient in skills inventory (Apr.) 
The management decision must evaluate both the technical and human con- 
tent of the jobs within the organization. 

Ross E. Azevedo 


More successful training sessions (May) 
A ten-step guide to success in your training sessions. ; 
Timothy R. Paulsen 
to management development (Aug.) 

Article takes a critical look at three popular approaches in training and 
instructional development. 

Dr. James Peter DiBeradinis 
Information systems curriculum (Sept.) 
Article describes the information processing curricula at Ohio State University 


for training systems analysts. 

Thomas G. DeLutis 
Interviewing systems candidates (Oct.) 
Failure to hire the right person is a result of failing to ask the Hage mato 


Training for management systems Oct. 
James K. McKenna, Jr. 


education to match empioyers’ needs (Nov.) 
Author surveyed both employers and systems practitioners to determine the 
best career education paths. 
Lane K. Anderson 


Role playing in systems analyst training (Dec.) 
Authors describe how the learning technique of role playing can provide 
analysts with training in behavioral and communication skills. 

. Harry R. Smith and Dr. Kenneth A. Kozar 


Information Collection, Storage, Retrieval 


Tailor-made records management program (Jan.) 

Article presents types of file organization and relationships to meus rele- 

vance, tools, techniques and benefits of a records management program. 
Dr. Chai Kim and Hal 

Forms management: Part 5—How to achieve control (Jan.) 

A well-controlled forms management program adds dollars to on. 


Budgeting the data and information resource (Feb.) 
Amember of the Commission of Federal Paperwork tells what can and is being 
done in the U.S. Government to reduce paperwork. 


Woody W. Horton, Jr. 


41 


Donald W. Meals 
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Forms Ma t: Part 6—Keeping the program alive (Feb.) 
A forms management program must be nourished and cared for. 

Dr. Gibbs Myers 
Forms Management: Part 7—Problems and trends (Mar.) 


Author predicts the future role of the Forms Manager and trends in the use of 


his skills. 
Dr. Gibbs Myers 
Clerical impact of the metric system (Apr.) 


Marius Gagnadre 
Summary documentation (Apr.) 
Article proposes a simple documentation framework that may be all you need. 


Fingar 
Recycling Information and Zero-Base Budgeting (May) 


loody W. Horton, Jr. 
Systems documentation (June) 
A basic course in documentation for small and medium computer systems. 


Daniel W. Jinks 
Reporting and retrieval systems (July) 
Survey uncovers the many uses and merits of reporting and retrieval systems. 
Steven D. Wood, Leslie D. Ball and Joyce Biair 
Records retention schedules (Aug.) 
Article provides guidelines for the retention of most business documents. 


William E. Mitchell 
Understanding database and data base (Sept.) bos 
Author covers the database approach and techniques of ——_ a DBMS. 
a 


wis 
material into CAI (Dec. 
Vaughn James 


DP Hardware and Software Applications 


DP manager and performance measurement (Mar.) 
Author examines the information necessary for decision-making and perform- 
ance measurement in operations analysis. 

G. J. Lipovich 


Centralized vs. local DP organization (Mar.) 
More and more top management must question the efficiency of centralized 
DP structures. Author examines their cost-justification. 


Dr. C. M. Kal 
COBOL efficiency techniques affect computer run costs (Apr.) ; 
Author discusses the impact efficiency techniques have on the cost of running 
COBOL programs in IBM/370 1550S, 158VS and 168VS environments. 


Nancy V. McGuire 

Tracing inter-module flow in abend dumps (Apr.) : 
Highly modularized programs has increased the complexity of dump analysis. 
Bernard H. Boar 


Edward J. Murphy and Joseph A. Picard 
Examining data entry (May) William H. Lehman 


Mini systems for mini businesses (May) 
Minicomputers offer specific advantages to the small businessman. 

J. Donald Phillips and James L. Brockholdt 
Circular EDP plan (June) 


An interactive system is best. Author describes a coos EDP plan. 


liam D. Chisholm 
Trends in software science (June) 


Edward Yourdon and Jerry Weinberg 
Distributed data processing (July) ; 
Can data processing and auditing keep proliferating computer power in a 


reasonable state of control? 
Fenwicke W. Holmes 
Selection of software (July) 
Article presents a systematic analysis of software traits, comparisons of avail- 
able products and selection criteria. 
Dr. Floyd Miller 


Mini update (Sept.) 
Review of current applications and technical features of minicomputers. 
Robert Gevirtzman and Paul Zorfass 
puter crime (Sept.) 


Com 
Author tells how the computer can be programmed to steal. 
Federal computer systems protection act of 1977 (Oct.) 


High-level business software (Oct.) 
Small business computers have greater potential than is currently being 
tapped by some small systems houses and end users. 
Norman Farrington 
Pricing DP services (Nov.) 
The design of a successful chargeback system will provide better utilization of 
computers and control DP budgets. 
Com heal thyself! (Dec.) 
puter system, 
Carl C. Leypoldt, Jr. 


Improving computer system productivity (Dec.) 
Productivity planning improves the utilization of complex and expensive 
computer system resources. 

Robert V. Head 


Reduce computer printing costs (Dec.) 
Author examines printers for areas in which to make effective cost savings. 
Dr. C. Warren Axelrod 


Alderman 
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Management Sciences 


Up your control (Jan.) 
Author describes basis for statistical inventory management. 


lohn M. Brennan 
Simulation with programmable calculators (Feb.) 
Author describes techniques for using hand-held calculator to determine P&L 
statements instead of full-scale DP facilities. 
Perry J. Davis 


Management science and the small business (Mar. 
Dr. Barry Dr. Ralph M. Stair 
Project estimating (May) 


The estimating process can be standardized and reduced to worksheets, 
eliminating schedule slippages and cost overruns. 
John Toeliner 


Today's managers can select from manual, programmable calculators, spe- 
cial purpose and planning language methods to simulate management plans. 
Dr. Roger L. Hayden 


_Alternatives for simulating management plans (Oct.) 


Management Information Systems 


MIS for MBO (Mar.) 

Article proposes a structuring of the company into subsystems so that the 
responsibility for achievement of subsystem objectives may be clearly de- 
fined. MIS provides comprehensive and integrated plang and control. 


Principles of organization planning (May) 
Author unites business strategy, operational problems, systems, manpower 
and market considerations into total organizational planning. 


Robert |. Stevens 
New look at MIS poe 
Details obstacles 


y, 
hat 7 a successful MIS and how to omens them. 


Guide to MIS user satisfaction (June) 
Authors match marketing function to user satisfaction in MIS design. 
Dr. Charles D. Schewe and Dr. James L. Wiek 
and planning of information systems (July) 
Author documents steps necessary in planning business a. 
n 


man 
Information resource management (Sep 


t.) 
The Information Resource Manager will be abie to make a bigger contribution 
to management than his DP predecessor. 
Fenwicke W. Holmes 


Human factors in MIS (Nov.) 
Systems fail because the users were left out in the coven eae. 


B. Carper 
Graphic Presentations and Reports 
Total plant communications (Jan.) 


eb.) 
ship may be your key to career advancement. 
lan H. Breslow 
Managerial graffiti (Apr.) 
Harvey N. Rose 
Micrographic project checklist (June) 
Article details steps in implementing a large-scale ie goo system. 
. Leonard S. Lee 
Management briefing room (June) 
Otto P. Kramer 
ple-oriented mi ic systems (Sept.) 
The most important factor in the “a of micrographic systems is people. 
I. Len Lee and Dr. Robert J. Kaltoff 


Operational audit (Oct.) 
Author charts a systematic path toward improving the — 


Simulation with programmable calculators (Feb.) 


Systems Case Histories 


Simulation with rammable calculators (Feb. 
Author describes techniques for using hand-held calculator to determine 
P&L statements instead of full-scale DP facilities. 
Perry J. Davis 
nt—A snap! (Feb.) 


Systems project ma 

Steps and information necessary to solve project management problems. 
id He: 

Management briefing room (June) nes 


Otto P. Kramer 
Monitoring quality of poe care (July) 
The role and benefits of systems analysis in Medical Care Evaluation studies. 
Lou 


Is J. Arturo 
Data element dictionary for the educator (Aug.) 
Data dictionary system decreases paperwork in a school system. 


Dr. Edward M. Jackowski 
Scheduling personnel: Interactive vs. batch processing (Aug.) 
Comparison of batch mode with interactive mode including costs and benefits 
for scheduling hospital nurses. , 


L. Douglas Smith, David Bird and A. Wiggins 
Computer crime (Sept.) 
Author tells how the computer can be programmed to steal. 


Tom Alderman 
Improving work methods (Oct.) 
John P. Gueldenzopf 


Donald J. Marino 
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